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Installation 
On the sidebar menu, click on “Modules” → “Module manager”. 

Then in the top right corner click “Upload a module”. 

 

An upload modal popup will appear. Upload the “Omniva Shipping” module that you’ve 

downloaded from the module download page. 

 

Uploading and installing the module may take some time, so do not close the 

installation window. 

  

https://github.com/mijora/omniva-prestashop-1.6-1.7/releases/latest/download/omnivaltshipping.zip


Once the module has been successfully installed, you will receive a confirmation 

message. 

 

Click the “Configure” button to go to the module settings page. 

Configuration 
On the sidebar menu, click on “Modules” → “Module manager”. 

Enter the word “Omniva” in the search box, and after finding the “Omniva shipping” 

module, click the “Configure” button. 

 

  



API 

Enter API credentials that were provided by your Omniva account manager. 

 

Sender information 

Enter the sender's details. 

 

(a) Company name – your company name. 

(b) Bank account – if you’re planning on using COD (cash on delivery). 

(c) Company address – address of the shop. 

(d) Company city – city name where shop is located. 



(e) Company postcode – zip code of the address. 

(f) Company country code – select your country where the shop is located. 

(g) Company phone number – phone number of the shop. 

(h) Courier pick-up time (start) – time from when the courier can come pick up the 

shipments. 

(i) Courier pick-up time (finish) – time till when the courier can come pick up the 

shipments. 

(j) Send off type – select how you will send your shipments. 

Checkout 

Display and actions on the Checkout page. 

 

Display map – enable the parcel machine to be selected on the map. When this 

parameter is disabled, the parcel machine is selected from the dropdown list. 

Autoselect terminal – automatically select the nearest parcel machine based on the 

specified postal code. 

Labels 

Shipment registration and labels download. 

 

Send delivery email – send an email to the recipient when the shipment arrives at the 

parcel machine or the courier is ready to deliver it. 

Send return code – if enabled, a return code will be sent to the recipient along with the 

shipment tracking number. 



Labels print type – you can choose how the shipping labels are displaying in the PDF 

file: 

• 4 labels on A4 sheet. 

• 1 label per sheet, which is the original size without gaps at the edges. 

Label comment – a comment can be added on the label, which would write the selected 

parameter.  

Manifest 

When a list of prepared shipments (manifest) is generated. 

 

Manifest language – choose which language will be used in the generated manifest. 

Add carriers 

Adding the carriers you want to use to the Prestashop carriers list. 

 

Added carriers can be configured in the side menu by going to “Shipping” → “Carriers” 

(more about this on page 8, section “Carriers”). 

Uninstall 

For complete module uninstallation. 



 

Delete database tables – activate if you want to remove database tables created by the 

module during module uninstallation. Once this action is complete, all Omniva 

information will be permanently removed from Orders (e.g. selected parcel machine). 

Completely delete carriers – activate if want to completely delete the information of 

carriers created by the module when the module is uninstalled. This action will 

permanently remove the carriers created by the module, their parameters, and orders 

with those carriers will no longer display the selected shipping method. 

Carriers 
On the sidebar menu, click on “Shipping” → “Carriers”. 

The carriers created by the module are visible in the list (next to which the Omniva logo 

is displayed). If Omniva carriers are not displayed, they need to be enabled in the 

Omniva module settings (page 7, section “Add carriers”). 



 

By clicking the “Edit” button, you can edit the carrier. 

NOTE: A carrier created by the Omniva module can only be edited when the “Omniva 

shipping” module is activated. If a carrier was edited while the module was disabled, the 

module will no longer recognize the changed carrier and will no longer allow to register 

shipments in orders with that carrier. If this happens, the synchronization can be 

restored by disabling and then re-enabling the carrier in the module settings (page 7, 

section “Add carriers”). 

  



General settings 

You can specify how the carrier will be displayed on the Checkout page. 

 

Carrier name – the name of the carrier which is displayed on the checkout page. 

Transit time – the Order delivery time or other description displayed next to the delivery 

method. 

Tracking URL – a tracking link that is sent to the recipient along with Prestashop order 

emails. 

  



Shipping prices 

You can specify delivery prices for each delivery zone. 

 

Add handling costs – add a shipping preparation fee, which is specified in the 

Prestashop settings. 

Free shipping – activate if this delivery method is always free. 

Billing – choose which parameter will be used to set price ranges. 

Tax – select the tax rule applicable to the delivery method. 

Out-of-range behavior – choose what action will be taken if none of the price ranges 

match. 

In the “Ranges” table, you need to select the delivery zones for which the delivery 

method will be displayed. The delivery price must be entered in the price column of the 

range. 

A new range can be added by clicking the “Add new range” button and the maximum 

value of the range must be specified at the top of the new range price column that 



appears (if is the last range that does not require a limit, then specify a large value such 

as “99999”).  

Display restrictions 

You can specify the conditions under which the delivery method will be displayed. 

 

Maximum package width/height/depth – maximum dimensions, above which the 

delivery method will not be displayed. These parameters only work if the products have 

the specified dimensions. This is a Prestashop functionality. The Omniva module is not 

responsible for it. 

Maximum package weight – maximum cart weight, above which the delivery method will 

not be displayed. 

Group access – website user groups to whom this delivery method should be shown. 

  



Product 
To make the registration of shipments more automated, it is possible to specify 

parameters on the product edit page that will be automatically applied when registering 

shipments. 

On the sidebar menu, click on “Catalog” → “Products” → “Edit”. 

 

Then click the “Modules” tab and click the “Configure” button next to the Omniva 

module. 

  



In the opened block, you can select additional services for the product, which will be 

automatically activated for shipment when this product is included in the order. 

 

  



How to use 

Generate labels 

Once the orders are placed, they can be found under “Shipping” → “Omniva Orders”. 

 

To generate a label, click on “Generate Labels” button. 

You can also generate labels from “Orders” page, by using “Bulk actions”. 

 

Select the order(-s) and select “Print Omnivalt labels” form “Bulk actions”. 

  



Shipment registration is also possible after entering a specific order. 

 

You need to click the “Generate label” button in the “Omniva Shipping” block. 

You can also change the shipment settings in this block. 

 



 

Packets – if the order will be sent in several shipments, indicate the number of 

shipments. 

Weight – shipment weight. Filled automatically based on the weight of the order. If the 

value of the "Packets" field is greater than 1, the weight is divided by the "Packets" 

value. 

C.O.D. – will the shipment be paid using the “Card on Delivery” service. This service is 

automatically activated when the order payment method is “Cash on Delivery” (C.O.D.). 

C.O.D. amount – “Card on Delivery” amount that the recipient of the shipment will have 

to pay if C.O.D. service is activated. 

Carrier – shipment delivery method. 

Parcel terminal – The parcel machine to which the shipment is delivered when the 

shipment delivery method is “Parcel terminal”. 

“Active shipment additional services” indicates additional services applied to the 

shipment, which are automatically applied to the shipment (e.g. if the use of an 

additional service is marked in the product settings (page 13, section “Product”)). 

After changing any parameter, you need to press the “Save” button so that the changes 

take effect and only then you can register the shipment. 

Printing labels 

By going to “Shipping” → “Omniva Orders”, you can click on “Labels” button, if you want 

to download label for order. 

 



Or on the same page you can select multiple orders and press “Labels” button below 

the table, this will provide you with a single file with all the labels you have selected. 

 

 

You can also download shipping labels in the Prestashop orders list using a bulk action. 

 

Select the order(-s) and select “Print Omnivalt labels” form “Bulk actions”. 

  



Labels can also be downloaded after entering a specific order. 

 

In the “Omniva Shipping” block in the order, in the “Omniva Labels History” section, you 

can see all the labels generated for the order, from which you need to download the 

latest label by date. 

  



Generating manifest 

When you want to print a list of shipments to be sent (manifest), you need to go to 

“Shipping” → “Omniva Orders”, select the orders and click the “Generate manifest” 

button. 

 

Calling for courier pickup 

When you want to call a courier to pick up your shipments, you need to go to “Shipping” 

→ “Omniva Orders”, and click the “Courier call” button located above the orders table 

on the right side. 

 

  



When you click this button, a modal block appears with a visible address from the 

module settings, where the courier will arrive to pick up the shipments. 

 

By clicking the "Send" button, the courier will be called and an information message will 

appear about the time the courier will arrive. 

 

To cancel a courier pickup click on the red X button next to the arrival time. 

 

  



Support emails 
EE: ariklient@omniva.ee  

LV: sales@omniva.lv  

LT: integracijos@omniva.lt 

 

 


