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Installation 

On the sidebar menu, click on “Plugins” -> “Add New Plugin”. 

Then in the top left corner click “Upload Plugin”. 

 

  



An upload block will appear. Upload the “Omniva Shipping” plugin that you’ve 

downloaded from the plugin download page. 

 

Press “Install Now”. This can take a while, so don’t close the install window. 

 

Once you do this, you will see a successful installation message and you will be able to 

activate the plugin. Click “Activate Plugin”. 

 

 

  

https://github.com/mijora/omniva-woocommerce/releases/latest/download/omniva-woocommerce.zip


Configuration 

Open Omniva Shipping settings. 

 

API 

Enter API credentials that were provided by your Omniva account manager. 

 



Sender information 

Enter the sender's details. 

 

(a) Company name – your company name. 

(b) Bank account – if you’re planning on using COD (cash on delivery). 

(c) Shop name – this name will be displayed on the shipping label. 

(d) Shop city – city name where shop is located. 

(e) Shop address – address of the shop. 

(f) Shop postcode – zip code of the address. 

(g) Shop country code – select your country where the shop is located. 



(h) Shop phone number – landline phone. 

(i) Shop mobile number – mobile phone number of the shop. 

(j) Shop email – shop email address. 

(k) Courier pick-up time (start) – time from when the courier can come pick up the 

shipments. 

(l) Courier pick-up time (end) – time till when the courier can come pick up the 

shipments. 

(m)Send off type – Select how you will send your shipments. 

Shipping methods 

Select what shipping services you will be providing. Some services may be disabled 

depending on the selected “API account country”. 

 

  



Delivery countries and prices 

Enable the display of Omniva delivery methods in Order creation page, set delivery 

method prices and other parameters. 

 

Price types: 

1) Simple – one fixed rate that is always the same (e.g. 3.55€ for courier in LT). 

2) By Box Size – price will be depended on the item measurements in the cart 

(Note: that if at least one product in the cart will not have measurements set, this 

rate will not work and shipping method will not be displayed). 

3) By Cart Weight – price will change depending on the weight of the total products 

in the cart. 

4) By Cart Amount – price will change depending on the price amount of the cart. 

  



International Service 

For shipping to other countries. 

 

Only “simple” price is available for international shipping methods. 



 

Shipping methods settings 

Conditions for displaying and verifying shipping methods. 

 

You can specify a maximum weight and measurements, above which the shipping 

method will not be displayed. 

You can specify categories for which all Omniva shipping methods will not be displayed 

when the products are in the cart. 

You can specify shipping classes that, when selected in the product settings, will not 

display Omniva delivery methods when that product is in the cart. 

You can enable automatic parcel terminal selection, which will be selected based on the 

buyer's post code. The buyer will be able to change the selection. 

You can enable mobile phone format checking. 

  



Design 

Design of displayed shipping methods. 

 

Map – select a parcel terminal on the map or in the dropdown list (if map disabled). 

Label design – can select how Omniva shipping method will look like in cart/checkout. 

Positions – can set positions for specific shipping method (e.g. you want Omniva parcel 

machine service always be at the top, in “Parcel terminal” field you will write “1”). 

Orders 

Once the order is created. 

 

Show tracking information in emails – add the tracking link and number to emails sent to 

the buyer. 

  



Labels 

Conditions for registering a shipment and receiving shipment labels. 

 

Labels print type - you can choose how the shipping labels are displaying in the PDF 

file: 

• 4 labels on A4 sheet. 

• 1 label per sheet, which is the original size without gaps at the edges. 

Note on label – you can set a comment on the label, for example your order number. 

Send email when a label is crated – an email with the tracking number and link is sent 

to the recipient immediately after the shipment is registered. 

Send return code – if enabled this will send a return code to the recipient once the 

shipment has been delivered. 

Manifest 

List of packages being prepared for shipment. 

 

Enable manifest print – This will allow you to print manifests. 

Show barcode in manifest – This will show barcodes in manifests. 



Shipment pickup 

Sending prepared packages. 

 

Comment to the courier – comment to the courier who comes to pick up the shipments. 

Debug 

When there are problems with the functionality of the plugin or the registration of 

shipments. Parameters are for programmers. It is advisable not to use if the purpose of 

the parameter is not understood. 

 

  



Product 

To make the registration of shipments more automated, it is possible to specify 

parameters on the product edit page that will be automatically applied when registering 

shipments. 

 

Measurements 

It is advisable to specify the measurements and weight of each product, based on which 

plugin will more accurately display shipping methods and register shipments. 

 

Additional Services 

You can enable additional services that will automatically activate when the product is in 

the Order. 

 

You can set up automatic service add when the product is fragile or intended for adults 

only. 

You can enable the MPS service if the product is always shipped in multiple packages. 



How to use 

Generate labels 

Once the orders are placed, they can be found under “WooCommerce” → “Omniva 

Shipping”. 

 

To generate a label, click on “Generate” button. 

You can also generate labels from “Orders” page, by using “bulk actions”. 

 

Select the order(-s), select “Print labels” form “bulk action” menu and click “Apply”. 

Once the label is generated, it will be automatically downloaded to your device in PDF 

format file. 



 

Regenerate labels 

If the received label has a mistake and is not suitable for shipping, you can regenerate 

the label after making changes to the Order. 

By going to “WooCommerce” → “Omniva Shipping”, you can click on “Regenerate” 

button. 

 

This will provide you with a new shipping label. 

Printing labels 

By going to “WooCommerce” → “Omniva Shipping”, you can click on “Print” button, if 

you want to download one specific label. 

 

Or on the same page you can select multiple orders and press “Generate and print 

labels” button, this will provide you with a single file with all the labels you have 

selected. 



 

Generating manifest 

Select your orders that have barcodes and click “Generate manifest” button. 

 

Calling for courier pickup 

In the top right corner click on “Call Omniva courier” button. 

 

A modal popup will appear. 



 

Courier will come to the mention address (Shop address) and on the timeframe mention 

in the settings (page 7, points (k) (l)). 

To cancel a courier pickup click on the X button. 

 

Support emails 

EE: ariklient@omniva.ee  

LV: sales@omniva.lv  

LT: integracijos@omniva.lt 

 


